4PSA VoipNow 2.0.2 Boosts Performance, Profitability and User Experience





Released on: July 30, 2009, 3:22 am
Author: Rack-Soft
Industry: Software
July 30, 2009 - Rack-Soft announced today the general availability of 4PSA VoipNow 2.0.2, a Unified Communications software system that delivers voice, video, presence, instant messaging and faxing services. Internet Telephony providers and web hosting providers use 4PSA VoipNow to offer feature rich communication services to SMB market.
4PSA VoipNow 2.0.2 introduces various improvements and new features like number portability, Amazon EC2 support, SIP server multi-network, SIP server behind NAT, server generated presence, as well as important performance optimizations. VoipNow can handle a higher number of concurrent calls and more calls per second with fewer resources spent.
"The VoipNow 2.0.2 number portability support is built around an API that allows the system to connect to any national number portability database. Charging the call based on the destination network gains importance as competition in telecom has increased and more customers migrate between providers.", said Bogdan Carstoiu, Rack-Soft’s CEO.
The new presence capabilities involve the server in keeping track of extensions’ status. VoipNow knows at any time what happens with extensions and is able to publish this information for interested parties. Extensions can also update their own status.
"When deploying VoIP services, the existing infrastructure has a special role in the solution provisioning. VoipNow provides SIP server behind NAT support to reduce costs for on premises installations. Cloud deployments are also important, that’s why VoipNow 2.0.2 fully supports Amazon EC2.", added Mr. Carstoiu.
4PSA VoipNow can be installed on standalone Linux x86 servers or on virtualized environments based on VMware or Virtuozzo. The product is also available in a free version, limited to ten phone extensions. Prices for the commercial version start from 299USD.
About Rack-Soft
Rack-Soft develops innovative software for servers and Data Centers based on the 4Grid framework. The proprietary 4Grid technology offers the foundation for the next generation, cloud ready service delivery platforms that allow providers to deploy redundant, scalable and easy to manage SaaS infrastructures.
4PSA VoipNow is a complete Unified Communications solution that integrates voice, video, fax, and messaging with hosting services. 4PSA DNS Manager is a DNS control panel that consolidates DNS records in hosting infrastructures, delivering high availability, load balancing and automation. Rack-Soft provides a wide range of solutions for Parallels Plesk that protect servers against threats (viruses, spam, hacking), implement backup and disaster recovery, and simplify SaaS deployments.
Rack-Soft business philosophy is based on an ISO 9001 quality management system certified by TÜV CERT. For more information, please visit www.4psa.com.
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